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CSV Onboarding
Overview 
 
Gone are the days of adding new users one 

by one! Fast SmartPBX onboarding is now 

possible with the CSV Onboarding app. The 

CSV Onboarding app enables account admins 

to perform bulk uploads to create new users 

and associate SIP devices in one job. Simply 

upload your csv file, confirm the record mapping 

is correct and voila! The users will be added to 

SmartPBX.

With the CSV Onboarding app, you can: 

 

  Bulk upload new users and/or devices 

  Create passwords and extensions for new users 

  Associate SIP devices with users 

  Customize settings for users, devices and 

     voicemail boxes



CSV Onboarding

Highlights

Review Imported File 

Confirm that the data for each column is 

mapping correctly from your CSV file. Once 

confirmed, all you have to do is click ‘proceed’ 

and your data will be imported.

Add Users or Users & Devices

Simply create a CSV file with the required 

columns and upload it from your desktop. 

Importing your CSV is simple and only takes a 

few clicks. 

Customize User, Device, Voicemail Boxes

Adding settings is a cinch! Paste a JSON Payload 

and settings for each record will automatically 

be merged. This can be done for user settings, 

device settings, and voicemail settings.



For additional information, please contact your Account Executive or 

 email sales@2600hz.com. 

CSV Onboarding
Technical Specifications

Fast SmartPBX Onboarding 
  Users 

  Users & Devices 

Add Users 

  CSV File  

  CSV File Columns 

   First_Name 

   Last_Name 

   Password 

   Email 

   Extension 

   Notification_Email (optional)

 

Add Users & Devices 
  CSV File Columns 

   First_Name 

   Last_Name 

   Password 

   Email 

   Extension 

   Mac_address 

   Brand 

   Family 

  Add JSON configs 

   User Settings 

   Device Settings 

   Voicemail Box Settings

Customize User, Device, Voicemail 
  User  

  Users & Devices   

  Add New Language Pack 

  Clone Existing Language Pack 

  Upload File 

  Select Reference File 

  Edit Content


